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Practice Policies 

 
We are looking forward to working (or continuing to work) with you.  We have prepared this notice to 
familiarize (or update) you with the current general policies of our practice.  These policies apply to all 
new and existing clients. 
 

1. Initial Nutrition Consultations, Nutrition Consultations and/or Exercise Consultations:  The 
initial consultation is considered our first consultation to help understand your current health 
history, nutrition/lifestyle and health concerns.  Each consultation is reserved exclusively for your 
care.  Therefore, your consultations require advanced payment.  Once your payment is received, 
your consultation is confirmed.  If you need to reschedule your consultation, we require at least a 
48-business hour notice to provide us time to offer your cancelled consultations to another client 
in need.  If you provide such notice, we will transfer your consultation payment to your re-
scheduled consultation time.  If you do not provide a 48-business hour notice for a cancellation or 
re-scheduled consultation, your payment will be forfeited.  This payment requirement and policy 
applies to all consultations (initial consultation, follow-up consultations, exercise sessions).  All 
consultation cancellation policies are explained in more detail below under (6).   

 
2. Client Portal:  To protect your privacy and make it easier to schedule consultations, share 

documents, and communicate more efficiently, we use a client portal for all nutritional, exercise 
and health issues.  You will receive an email invitation to create an account. 

 
3. Contact information: 

a. Scheduling:  For the fastest service, please request new consultations through the client 
portal.  Clients may also request consultations at consult@willowforlife.com or through 
our phone number, though these are filled after the portal requests.  Please do not include 
any nutritional, exercise or health questions or information in consultation requests. 

b. Billing and Re-fill Supplement requests:  Please use the client portal. 
c. Issues that cannot wait until our next consultation:  Note that email and phone calls are 

not appropriate for questions about your nutritional or exercise care.  Those kinds of 
questions should be addressed during our reserved time together.  If you have a brief 
question that absolutely cannot wait until our next consultation, please reach out to us 
through the client portal.  Any questions outside of scheduled time should be brief, 
concise, and ideally answerable with a “yes” or “no”.  If your questions or concerns are 
beyond the scope described above and/or require more time and attention, you will be 
invited to schedule a brief follow-up consultation. 

d. Emergencies:  As always, if you have an emergency call 911 immediately. 
 

4. Prevention of Illness and Consent to Engage in Nutrition and/or Exercise Consultations:  
Rather than dealing with the treatment of disease, Willow Integrative Wellness focuses on 
wellness and prevention of illness through the use of whole foods, supplementation (when needed) 
and healthy promoting aspects to achieve optimal health.  As a Certified Nutrition Specialists 



(CNS) and Certified Holistic Health Coach (CHHC), we primarily educate and motivate clients to 
assume more personal responsibility for their health by adopting a healthy attitude, lifestyle, and 
nutritional intake.  While people generally experience greater health and wellness as a result of 
embracing a healthier attitude, lifestyle, and nutritional intake, we do not promise or guarantee 
protection from future illness.  If either of us feels that we are not a good fit, we will encourage 
discussion about this and will do our best to suggest other healthcare professionals. 
 

5. Billing:  Payment is due at the time of booking your consultation via credit card.  We can provide 
you a “superbill” to provide to your insurance provider, if applicable, but reimbursement from 
your insurance, if available, is your responsibility.   
 

6. Missed Consultations/Rescheduling/Cancellations:  If a client fails to attend a scheduled 
consultation or is more than 15-minutes late for a consultation, our policy is to terminate the 
consultations and charge for missed consultations.  We require at least 48-business hours of notice 
for any rescheduling or cancellation requests.  Any rescheduling or cancellation requests with less 
than 48-business hours of notice will be charged at the full amount.  If you provide 48-business 
hours or more business hours of advanced notice, we shall make every effort to reschedule your 
consultation as soon as possible.  We run a small practice with limited time slots for clients, many 
of whom book their consultation weeks to months in advance.  Therefore, we ask that you do your 
utmost to keep your originally scheduled consultation and please understand that rescheduled 
consultations may result in a significant wait.   

 
7. Weather:  All consultations will remain scheduled regardless of weather, as these consultations 

can be performed virtually (HIPPA compliant virtual room, Skype, FaceTime) or by phone.   
 

8. Supplements:  We recommend supplements and botanicals, when suggested, as part of the 
nutritional plan. These recommendations are based on extensive training in Functional Nutrition 
and Functional Medicine, which are based on clinical need, purity, quality, and price.  We have 
spent significant time researching companies we trust.  These companies often offer discounts that 
are divided between the healthcare professional and the client, resulting in lower prices to you.  
Please know that not all supplements brands are created equal and the quality of supplements and 
care of storing/shipping supplements cannot be guaranteed from unchecked online sources.  
Therefore, while clients are welcome to source their supplements elsewhere, we urge caution 
given quality is not guaranteed everywhere. 
 

9. Additional Services:  In addition to our time together, we will provide certain complimentary 
services as part of your consultation fee, including regular contact and coordination with your 
other care providers, laboratory interpretation, and customary “superbills” (see “Billing,” above), 
as appropriate.  Other services, including letters, phone calls and email appointments, coordination 
of care with providers that becomes extensive, etc. will be billed according to our prorated hourly 
rate.  
 

We encourage you to discuss any concerns you have about our policies.  By your participation in 
consultations, you agree to these terms.  By agreeing to continue nutritional consultations, you agree to 
these terms.   


